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Automate the rest

People
+

Automation





Solutions have been deployed 
to all citizens, which hits peak 
usage of 200K+ per day, and 
averaging 35K+ views per day



Power Automate drives business transformation

Learn how businesses reduced development costs and increased overall efficiency using Power Automate 

in this commissioned Total Economic Impact™ study. 

Results are for a composite organization based on interviewed customers. The Total Economic Impact™ of Power Automate 

commissioned study conducted by Forrester Consulting, April 2020.

Worker time savings over 3 years, after 
applying a 50 percent productivity capture

27.4%
ROI over three years Reduced errors due to 

increased automation 

$1.41M199%

Read the Study >

https://microsoft.sharepoint.com/sites/Infopedia_G01KC/KCDOCs2/Power%20Platform-%20Market%20Analyst%20Research/Forrester%20TEI%20of%20Power%20Apps%20-%20FINAL%20rev%202.pdf
https://info.microsoft.com/ww-landing-forrester-TEI-of-power-automate.html?lcid=en-us


350,000+
organizations use Power Automate each month 

and are launching millions of processes every day.

The intelligent automation platform 

businesses rely on every day.





“The new solution is 10x cheaper.., reduced development time by 4x, …scale to 6x more load 

and much more resilient, secure and compliant”

Lokeshwar Reddy Vangala, Senior Engineering Manager, The Coca-Cola Company

https://customers.microsoft.com/story/852288-partners-in-health-nonprofit-power-automate
https://cloudblogs.microsoft.com/powerplatform/2020/10/01/t-mobile-creates-business-solutions-with-microsoft-power-platform/
https://cloudblogs.microsoft.com/powerplatform/2020/12/09/automating-automation-with-rpa-and-process-mining-available-for-power-automate/
https://info.microsoft.com/ww-Landing-Coca-ColasJourneywithRPA.html?LCID=EN-US#:~:text=The%20Coca-Cola%20Company%20is%20reimagining%20employee%20experiences%20and,and%20are%20developing%20with%20Microsoft%20Power%20Platform%20technologies.
https://customers.microsoft.com/story/811345-aioi-nissay-dowa-insurance-microsoft-power-platform
https://customers.microsoft.com/story/845187-coca-cola-bottling-company-united-consumer-goods-power-automate
https://ccbcu-my.sharepoint.com/personal/christydanzy_ccbcu_com/_layouts/15/onedrive.aspx?id=/personal/christydanzy_ccbcu_com/Documents/Presentations-Shared/CORPORATE%20PRESENTATION/Videos/CC_UnitedToday_edit6.mp4&parent=/personal/christydanzy_ccbcu_com/Documents/Presentations-Shared/CORPORATE%20PRESENTATION/Videos&originalPath=aHR0cHM6Ly9jY2JjdS1teS5zaGFyZXBvaW50LmNvbS86djovcC9jaHJpc3R5ZGFuenkvRWM2aW1TQVM3OXhEa0hJQnJTRllTcGtCOGVwSnBieEpvTm14LVR0QWFxSHZsUT9ydGltZT1YcWppenVybTEwZw
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Citrix

Citrix

CitrixCoca-Cola uses Power Automate to 

streamline its order and invoicing 

procedures to scale demand

With RPA unattended mode in Power 

Automate, Coca Cola United can now 

schedule and trigger events that increase 

automation of high-volume tasks

"Coca-Cola innovation collided with our supply chain system,” says Bob Means, Director of Business 
Solutions at Coca-Cola Bottling Company United. “Replenishing the high-tech, small flavor 

cartridges was best done by outsourcing production, but it created a back-office nightmare.”





Drive organic adoption and are inherently 

looking for ways to streamline their day-

to-day work with accessible tooling.

Brings value from reusable components 

to help the organization unblock complex 

requirements and reduce time to 

develop/deploy applications.

Monitor and control overall governance 

across the ecosystem by managing 

security, compliance and usage.



A platform for all makers
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Leverage all the capabilities of Power Platform

+ many 
more

Business Process 
Management (BPM)

Process Automation
Digital Process 

Automation (DPA)
Robotic Process 

Automation (RPA)

Artificial
Intelligence

Centralized
Approvals

User Experiences

Mixed Reality
Experiences

Low-Code
Applications

Enterprise
Applications

Secured
Web Portals

Intelligent
Chatbots

Self-Service
Analytics

Communication
Tools

Core Business 
Applications

Collaboration
Tools

400+ 
Connectors

Data and Services

Productivity
Suite Data

Core Business
Data

Cloud Services
and Storage

Legacy 
On-Premises Data

Modern
Data Service



AI
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DPA

Apps & 

services
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Infusion of 

Artificial Intelligence

Intelligent Automation Platform



Robotic Process 

Automation

Digital Process 

Automation

Infusion of 

Artificial Intelligence

Intelligent Automation Platform



Robotic process automation (RPA) enables to automate 

mundane, rules-based tasks on your desktop, without APIs.

Opens the world of automation to include software 

that’s old or new, on-premises or in the cloud.

Break down barriers to 

automating legacy software

The Need for RPA



Attended

Human initiated



Now Available to 

all Windows 10 users 

at no extra cost



Overview of Power Automate Desktop

Diverse set of connectors to many different systems, 

including SAP, legacy terminals, Java apps, Citrix, etc.

Rich drag-and-drop designer experience for building 

and running flows on the desktop

Detailed run logs with per-action inputs & outputs

Desktop flows (previously UI flows) v1, released in 

April 2020, remains supported

Multiple levels of exception handling to enable 

automation of complex cases that require validation





Robotic Process 

Automation

Digital Process 

Automation

Infusion of 

Artificial Intelligence

Intelligent Automation Platform



DPA is API-based automation in Power Automate and 

enables you to streamline and optimize your systems 

across your people, processes, and technology.

Empower citizen developers to automate 

with native connectors and no-code 

The Need for DPA
(Digital Process Automation)



Connect to 1st & 3rd party 

services with built-in 

connectors

Initiate your workflows in 

whatever way is most 

convenient

Choose from built-in actions 

or create your own, using 

cloud services or on-

premises solutions

Get started quickly with a 

large set of curated, 

pre-built templates







Robotic Process 
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Intelligent Automation Platform



Build, train, and publish AI models without needing 

a single line of code

Increase org-wide efficiency through 

Artificial Intelligence powered workflow

The Need for AI



Documents

Forms processing

Business card reader

Receipt processing

Language

Language detection

Category classification

Key phrase extraction

Sentiment analysis

Images

Object detection

Text recognition OCR

Decisions

Prediction





Robotic Process 

Automation

Digital Process 

Automation

Infusion of 

Artificial Intelligence

Intelligent Automation Platform



We are excited to leverage Power 

Automate RPA capabilities for use cases 

ranging from processing invoices and 

checks, to improving the efficiency of 

digitizing paper data by health workers 

and clinicians in our care delivery sites.

– Bella Chih-Ning, 

Senior Information Systems and 

Analytics Manager, Partners in Health



The common thread running between these three organizations … is

the need to rapidly build and deploy automation solutions at scale 

Empowering those closest to the problem with low-code automation tools, 

organizations are breaking down barriers 

to make an impact in the communities they serve



Follow all the latest 

news on the blog

@aka.ms/PAU-blog

Watch the latest 

Power Automate 

tutorials

@aka.ms/PAU-videos

See what is

coming

@aka.ms/PAU-roadmap

Power Automate 

Community

@aka.ms/PAU-Comm

Monday and 

Tuesday Video 

Series

@aka.ms/PAU-watch

https://aka.ms/PAU-blog
https://aka.ms/PAU-videos
https://aka.ms/PAU-roadmap
https://aka.ms/PAU-Comm
https://aka.ms/PAU-watch


Microsoft Learn
Complete interactive learning exercises, 

watch videos, and apply your new skills. 

Visit Microsoft.com/Learn

Microsoft Docs
Explore overviews, tutorials, code samples, 

and more. Visit docs.com

Microsoft Certifications
Validate your technical knowledge and 

ability with Microsoft Certification. Visit 

Microsoft.com/Certification

Microsoft.com/Learn
docs.com
Microsoft.com/Certification



