Andy Sangbouasy
443-551-1991 | Andy328@verizon.net | Nottingham, MD 21236
SENIOR INFORMATION TECHNOLOGIST & SYSTEMS ENGINEER
Enterprise-level Senior Information Technologist with over 25 years of comprehensive experience in systems and network engineering, support, and telecommunications. Proven expertise in managing mission-critical data centers, deploying observability tools, and modernizing enterprise monitoring solutions. Skilled in Microsoft OS, remote access, networking, and data center operations, complemented by strong documentation and communication abilities. Adept at leading complex projects, optimizing system performance, and implementing innovative solutions to enhance organizational efficiency.
KEY EXPERTISE & CORE ACCOMPLISHMENTS
	Data Center Management
Network Engineering
Observability & Monitoring
	Telecom Systems Support
Cloud Integrations
System Automation
	Performance Optimization
Security & Compliance
Technical Documentation


· Led deployment of Datadog Observability platform for SEC enterprise applications, enhancing monitoring capabilities.
· Modernized SEC's observability program through agent deployment via Ansible and multi-vendor integrations, including AWS and Azure.
· Led deployment of StrucxureWare Data Center Expert (APC) for SEC organizations to monitor wide multi-vendor physical infrastructure: power, colling, security, and environment.
· Led deployment of Nlyte DCIM Software for SEC data center infrastructure management, a colocation solution, hybrid cloud infrastructure and building management system optimization.
· Led upgrades and redesigns of NetIQ AppManager infrastructure, resulting in improved system reliability and monitoring efficiency.

PROFESSIONAL EXPERIENCE
Enterprise Management Systems Support Specialist	04/2017 – 06/2025
General Dynamics Information Technology (SEC Contract) - On-site at SEC
Manage and monitor Microsoft Server infrastructure and related services for the SEC, ensuring optimal performance and availability.
· Supported performance and capacity monitoring of critical Microsoft Server systems.
· [bookmark: _Hlk201735571]Led upgrades and redesigns of NetIQ AppManager infrastructure, resulting in improved system reliability and monitoring efficiency.
· Conducted root-cause analysis and coordinated corrective actions across multiple teams
· Ensured compliance with incident, event, change, and configuration management processes
· Customized and maintained over 10,000 knowledge scripts for automated monitoring and response.
Senior Facility Operation Analyst	12/2010 - 03/2016
CMS Data Centers, Lockheed Martin - Woodlawn, MD
Managed daily operations of data centers supporting Medicare & Medicaid, ensuring uptime and infrastructure integrity.
· Established and maintained data center standards and procedures.
· Managed daily operations of data centers supporting Medicare & Medicaid ensuring uptime and infrastructure integrity.
· Monitored environment controls, power, HVAC, and server hardware.
· Installed and configured SiteScan Webserver and other critical infrastructure.
· Troubleshot and resolved hardware and network issues, including servers and Cisco network devices.
· Generated detailed reports on capacity utilization and system performance.

Network Voice Communication Senior Analyst	10/2001 - 12/2010
Lockheed Martin - Woodlawn, MD
Managed and supported telecommunications networks and systems for CMS, including voice and data infrastructure.
· Managed Avaya telephony systems, including S8700, gateways, and messaging servers.
· Supported copper and fiber cabling, system moves, adds, and changes.
· Prepared technical estimates and documentation for system upgrades and new deployments.
· Reviewed and approved technical service requests, ensuring accurate implementation.

Data & Voice Engineer	02/2000 - 10/2006
FORTRAN Communication Systems - Reston, VA
Managed telephony infrastructure, system configurations, and troubleshooting for CMS telecommunication systems.
· Maintained and upgraded Fujitsu F9600 PBX and related systems.
· Troubleshot voice and network issues, ensuring minimal downtime.
· Supported system moves, adds, and changes, including cabling and hardware upgrades.
	Network Support Task Manager
Galaxy Scientific Corporation - Arlington, VA
Led LAN/WAN support for U.S. Patent and Trademark Office, managing server and network infrastructure.
· Supported Oracle8 databases, Mercury Interactive tools, and Windows NT networks.
· Managed hardware installations, upgrades, and troubleshooting.
· Provided user training and maintained inventory and logs.
	08/1997 - 11/1999

	System Administrator
Health Insurance Association of American (HIAA) - Washington, D.C.
Supported Novell and Windows NT servers, providing network and hardware support.
· Configured and maintained Novell 3.11, NT 3.5/4.0 servers, and Windows workstations.
· Supported telecommunication systems, including Siemens Rolm.
	06/1996 - 08/1997

	System Engineer
Digital Support Corporation - Reston, VA
Provided software support for U.S. Patent & Trademark Office users, focusing on Microsoft products.
· Supported Windows 3.1, 3.11, 95, NT4.0 environments.
· Troubleshot and resolved hardware and software issues, trained users.
	05/1995 - 05/1996

	System Engineer
	10/1989 - 04/1995


Government Telecommunication Inc. - Chantilly, VA
Supported U.S. Patent & Trademark Office telecommunication and data systems.
· Supported barcode readers, impact printers, and laser printers.
· Installed and maintained Fujitsu PBXs, Merlin Legend, and AT&T systems.
· Provided end-user training and system troubleshooting.
EDUCATION & CERTIFICATIONS
A.S. in Information Technology
Northern Virginia Community College, Virginia, USA, Graduated 1995
Specialized in systems management, database administration, and network support.
Oracle8 Backup and Recovery Workshop
Certification, Oracle Corporation, 2000
Oracle8 Database Administration
Certification, Oracle Corporation, 2000
Netware 4 Administration Certification
Certification, Novell, 1999
Fujitsu F9600 Voice System Installation & Maintenance
Certification, Fujitsu, 2002
Windows Server and Workstation Certification                                                                                                                                                Certification Microsoft, 2001

SKILLS & ADDITIONAL INFORMATION
Technical Skills
· Microsoft Windows Server & Client
· Network Infrastructure
· Data Center Operations
· Observability & Monitoring Tools
· Cloud Platforms (AWS, Azure)
· Automation with Ansible
· Performance Tuning
· Security & Compliance
· Telecommunications Systems
· Database Management
